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Recognition of Ambiguous Expression among Patients and Nurses in Nursing Scenes
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Recognition of Ambiguous Expression among Patients and Nurses in Nursing Scenes

Hiroko Joboshi

Abstract

The purpose of this study was to clarify how technical terms or ambiguous expressions, which may obstruct communication
in nursing scenes, are recognized, and to clarify any differences in recognition among nurses and patients. We conducted a ques-
tionnaire survey of 205 hospitalized patients (102 male, 103 female) and 219 clinical nurses except head nurses (12 male, 207
female) at University Hospital A in the Kanto area, and analyzed the results. As a result it was recognized that 5 out of 10 terms
(50.0%) used in daily nursing care scenes and 11 out of 14 terms (78.6%) used in nursing care scenes such as explaining exam-
inations and instruction were found to differ significantly. compared to scenes in which regular conversation is exchanged on a daily
basis. It was concluded that the use of ambiguous expressions in nursing scenes, such as examinations or instruction, which require
semantic content to be recognized correctly, might place obstacles in the way of achieving their goals in nursing. This study also
suggests the importance of both understanding the differences in recognizing the implication of a word or ambiguous expression,

and communicating objective information depending on the situation, to aid mutual understanding between patients and nurses.

Keywords: Patient, Nurse, Ambiguity expression, Clinical judgment
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